Dermatology
Specialists
of Spokane

Patient User Guide for Virtual Visits
You may use a mobile smartphone or tablet (for example iPhone, Android or iPad) OR a laptop
or PC that has an internet connection and built-in or attached camera and a
speaker/microphone.

Prepare for your visit with a smartphone or tablet:

1. Click on the App store icon:
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2. When the App store opens, click on the magnifying glass titled “Search” in the lower
right hand corner:
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pubg

rise of kingdoms
american airlines
indeed
chick fil a app
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3. Inthe search bar at the top, type Zoom and click on the “Get” button to download
“ZO0OM Cloud Meetings.” The Zoom app should now be on your phone.

Wil ATRT 9:60 AM @ 7 -

L zoom © Cancel

OM Cloud Meetings

OPEN

A STORY
The Easy Way to Zoom In on Your Snaps
Still pi J to zoom? Snapchat giv 3

5.4 = & Q

4. You will receive an email invitation from our office when you schedule your
appointment. This email will include your meeting time, a link to join the meeting,
meeting ID, and meeting password. SAVE THIS EMAIL UNTIL THE DAY OF YOUR VISIT.

5. 15 minutes prior to your visit, open the email invitation and click on the link:
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Heidi Gardner is inviting you to a scheduled Zoom
meeting

Topic: Dr Reed
Time: Mar 23, 2020 09:00 AM ific Time (US and
Canada)

Join Zoom Meeting
https:/dermsos.zoom.us/|/2879794807
pwd=RXY4YUINMUpHMzVrUnhGRHNKYZzdGdz09

Meeting ID: 287 979 480
Password: 218933

One tap mobile
+13462487799,,287979480# US (Houston)
+16699006833,,287979480# US (San Jose)

Dial by your location
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
+1.253 215 8782 US
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6. This will open up your video encounter automatically in the Zoom app. Select “Join with
Video”:

Video Preview

Always show video preview dialog when .
joining a video meeting

Join with Video

Join without Video

7. Select “Call using Internet Audio”:
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Cancel
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8. Begin your visit!




Prepare for your visit with a laptop or PC that has a built-in or attached camera and a
speaker/microphone.

1. Fifteen minutes prior to your scheduled visit go to https://dermsos.zoom.us/ and click
on “Join”

-

Video Conferencing -

Join ‘Cannect o a meeting in progress.

2) Enter the meeting ID that was given to you prior to your visit.
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Join a Meeting

Meeting ID or Pefsonal Link Name

3) At your scheduled visit time, we will log on to our “meeting” or office visit and the visit
will begin.

Please note that anything that cannot be assessed in the virtual visit may need to be scheduled
in clinic for further evaluation, biopsy, etc. at a later date.



